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PERSONAL

Address: 


113 Kasr ElAini St





P.O. Box 2511





Cairo 11511





Egypt

Marital Status:

Married, three children

Date of Birth:

12/27/1965

EDUCATION

Ph.D. in Management, The Anderson School at UCLA. 

Los Angeles, California 1993. 

· This dissertation was a finalist in the Best Dissertation Award from TIMS - The Institute of Management Sciences in 1992.

MBA, Master of Business Administration.

The American University in Cairo, 1986. 

BA, Bachelor of Arts (with highest honors).

The American University in Cairo, 1984.

Major: Business Administration  

Minor: Computer Science

General Certificate of Education (G.C.E., London), June 1980.

RESEARCH INTERESTS
· Ethics and Corporate Social Responsibility

· Change Management

· Leadership

· Entrepreneurship

· Group interaction and performance

· Virtual teams

· Normative and informational influence

· Commons Dilemma

· Choice, adoption and diffusion of collaborative media in organizations.

· Cross-cultural research

· Research Methods and Tools

· Structural Equation Modeling

· Experimental Research

· Qualitative and Intensive Research 

· Survey Research

WORK EXPERIENCE

Professor (with tenure): Department of Management, American University in Cairo, 2007 – present.

Associate Professor: Department of Management, American University in Cairo, 2004 – 2007.

Associate Professor (with tenure): Department of Business Analysis and Research, Texas A&M University, 1998 – 2001.

Assistant Professor: Department of Business Analysis and Research, Texas A&M University, 1993 - 1998.

Research Associate: The Anderson School, UCLA, 1989-1993 (NSF Funded Project).

Research Assistant: The Anderson School, UCLA, 1987-1989 (IBM Grant Project).

Teaching Associate: The Anderson School, UCLA, 1987-1993.

Manager: The Information and Decision Support Center for the Egyptian Cabinet (project funded by the United States Agency for International Development). Cairo, Egypt, 1986-1987.

Teaching Assistant: American University in Cairo, 1984-1986.

ARTICLES PUBLISHED IN REFEREED JOURNALS

ElShinnawy, M., “Attitudes and Normative Pressure: A Social Factors Interdependency Model,” Journal of the Academy of Business and Economics, 2008, California, USA, forthcoming.
El-Shinnawy, M. and Vinze A.,” Virtual Communities in Cross Cultural Settings,” Journal of the Academy of Business and Economics, Volume VI, Number 1, 2006, California, USA.
El-Shinnawy, M., Vinze, A., and Mortagy, A.  ”Risky Shifts and the Model of Communicative Events,” Journal of Business and Economics Research, May 2006, Oklahoma, USA.

El-Shinnawy, Maha M. and Vinze, A. “Polarization and Dissatisfaction in Group Settings” Journal of Computer Information Systems, Fall 2006 , Colorado, USA.
El-Shinnawy, Maha “Competing and Complementary Explanations of Communication Media Use,” Journal of the Academy of Business and Economics, Volume V, Number 1, 2005. California, USA.

El-Shinnawy, Maha and Vinze, A. “Social Comparison and Choice Shifts in Small Group Settings,” Journal of Faculty of Commerce, Vol 21, June 2003. Cairo, Egypt.
El-Shinnawy, Maha and Markus, M. “Acceptance of Communication Media in Organizations: Richness or Features?” IEEE Transactions on Professional Communication, March 1999. New Jersey, USA.

El-Shinnawy, Maha M. and Vinze, Ajay S. “Polarization and Persuasive Argumentation:  A Study of Decision Making in Group Settings.” MIS Quarterly, vol. 22, no. 2, 165-198, June 1998. Minnesota, USA.

El-Shinnawy, Maha “New Modes of Communication Challenge Our Traditional Frameworks.” IEEE Transactions on Professional Communication, 41, 2, May 1998. New Jersey, USA.

El-Shinnawy, Maha “A Framework for Studying Virtual Organizations,” IEEE Transactions on Professional Communication, March 1998. New Jersey, USA.

El-Shinnawy, Maha and Markus, M., “The Poverty of Media Richness Theory: Explaining People’s Choice of Electronic Mail Versus Voice Mail.” International Journal of Human Computer Studies, 46, 443-467, 1997. Cambridge, UK.

El-Shinnawy, Maha and Vinze, A. “Technology, Culture and Persuasiveness: A Study of Choice Shift in group settings” International Journal of Human Computer Studies, 47, 473-496, 1997. Cambridge, UK.
El-Shinnawy, Maha and Vinze A. “Understanding Group Polarization in GDSS settings: A Theoretical Framework.” In DeVreede, G. edited volume on GDSS as Support for Designing Organizations. Delft University, Netherlands, 1995.

Markus, M., Bikson, T., El-Shinnawy, M. and Soe, L. “Fragments of Your Communication: Email, Vmail and Fax.”  The Information Society, Volume 8, pp. 207-226, 1993. Indiana, USA.

ARTICLES SUBMITTED FOR PUBLICATION

El-Shinnawy, Maha, “The Role of Critical Mass in Organizational Communication.” 
Furst, Stacie and El-Shinnawy, Maha “Managing Change in Egypt: Managerial Influence and Employee Perceptions of Justice.”
Poole, S., Samuelson, C.D., Baker, G., El-Shinnawy, M. and Vinze, A. “Computer Mediated Communication in the Commons: An Experimental Comparison of Face-to-Face vs. Computer Mediated Communication.”
REFEREED CONFERENCE PROCEEDINGS 

Collaboration in Organizations: Reach and Features, Proceedings of the Academy of Management, Atlanta, August 2006.

Managing Change in Egypt: Managerial Influence and Employee Perceptions of Justice (with Stacie Furst), Proceedings of the Academy of Management, Atlanta, August 2006.

Novelty and Validity of Arguments in Virtual Settings: A Cross-cultural Study, (with Ajay Vinze), Proceedings of the Workshop on e-Business, Washington D.C. December 10-14, 2004.

Group identity, commitments, and cooperation in the commons (with Samuelson, C.D., Poole, M.S., & Vinze, A.) Annual Meeting of Social Psychologists Texas, Corpus Christi, TX, January 2004.

Understanding the Role of Information Technology in Supporting Geographically Dispersed Teams, (with Gary Baker), Proceedings of Americas Conference on Information System (AIS), Boston, Massachussets, August 2001.

Studying behavior in the commons laboratory:  Lessons from the field. (with Samuelson, C.D., Poole, M.S., & Vinze, A.) Ninth International Conference on Social Dilemmas, Chicago, IL, July 2001.

Electronic communication in the commons: Is face-to-face discussion required for cooperation? (with Samuelson, C.D., Poole, M.S., & Vinze, A). International Conference on Groups, Networks, and Organizations.  Nags Head Conference Center, Highland Beach, FL, June 2000.

Tenancy Relationships: The Case of Anchor Tenants in "Real" and Virtual Malls and Communities, (with A. Shabana and S. Ward), Proceedings of Americas Conference on Information Systems (AIS), Baltimore, August 1998.

Collaborative Systems for the Management of Resource Conflicts, (with Scott Poole, Charles Samuelson and Ajay Vinze), Proceedings of Americas Conference on Information Systems (AIS), Indianapolis, August 1997.

A Theoretical Framework for Understanding Group Polarization in Computer-Mediated Communication Settings (with Ajay Vinze). Proceedings of Pacific Asia Conference on Information Systems (PACIS). Australia, April 1997.

Technology, Culture and Persuasiveness: A Study of Collective Attitude Change in group settings (with A. Vinze). Proceedings of Workshop on cross-cultural research in Information Systems. Cleveland, December 1996.
An Empirical evaluation of the role of Persuasive Arguments in Accentuating Group Polarization, (with Ajay Vinze), Proceedings of Americas Conference on Information Systems (AIS), Pittsburgh, August 1995.

Understanding the Group Polarization Phenomenon for Executive Decision Making (with Ajay Vinze). Institute for Operations Research and Management Science, New Orleans, October-November 1995.

Influence of Coordinating Technology on the Group Polarization Phenomenon for Team Decision Making (with A. Vinze) The Institute of Management Sciences XXXIII, Singapore, June 25-28 1995.

Media Richness Theory and New Electronic Communication Media: A Study of Voice Mail and Electronic Mail (with Lynne Markus). Proceedings of The Thirteenth International Conference on Information Systems (ICIS). Dallas, Texas 1992.

PRESENTATIONS AND INVITED WORKSHOPS AND SEMINARS

Attitudes and Normative Pressure: A Social Factors Interdependency Model, The international Academy of Business and Economics, 2007.

Persuasiveness in Cross Cultural Settings, The International Academy of Business and Economics, Las Vegas, October 2006.

Collaboration in Organizations: Reach and Features, Presentation at the Academy of Management, Atlanta, August 2006.

Managing Change in Egypt: Managerial Influence and Employee Perceptions of Justice, Presentation at the Academy of Management, Atlanta, August 2006.

Building a World Standard Graduate School of Business, Presentation made to Business Leaders at the request of President David Arnold, Nile Hilton - March 21st 2006.
“AUC Graduate School of Business,” presentation made to Kellogg, NorthWestern University Dean at the request of President David Arnold, January, 2006.
“American University in Cairo Expense Analysis, Part II,” Report presented at the American University in Cairo to President David Arnold, Provost, Tim Sullivan, and the Provost Council, December 2005.

“AUC Graduate School of Business,” presentation made to the AUC Board of Trustees at the request of president David Arnold, November 16, 2005.
“Competing and Complementary Explanations of Communication Media Use,” Presentation at the Academy of Business and Economics, Las Vegas, October 2005.

Normative Influence in Virtual Group Settings, Presentation at the European Mediterranean Conference on Information Systems, Cairo, June 7-9 2005.

“A Cross-Cultural Study of Collective Attitude Change in Group Settings,” AUC Research Conference, Cairo, Egypt, February 2005.

“American University in Cairo Expense Analysis, Part I,” Report presented at the American University in Cairo to President David Arnold, Provost Tim Sullivan, and Vice President Paul Donoghue, March 2005.

Novelty and Validity of Arguments in Virtual Settings: A Cross-cultural Study, Presentation at the Third Workshop on e-Business (WEB 2004), Washington D.C. December 10-14, 2004.

“Group Decision Making in Virtual Settings: Persuasion, Individualism, and Power distance,” Seminar conducted at the American University in Cairo, November, 2004.

“Computer-mediated communication and cooperation in the commons,” (with Samuelson, C.D., Poole, M.S., & Vinze, A) Invited presentation at School of Psychology, Deakin University, Burrwood Campus, Melbourne, Australia, August 2002.
“Communication and cooperation in the commons,” (with Samuelson, C.D., Poole, M.S., & Vinze, A), Deakin University, Geelong Campus, Melbourne, Australia, August 2002.

“Normative Influence in Cross-cultural settings,” Seminar conducted at Purdue University, February, 2000.

“Group Polarization and Persuasivenes of Arguments,” Seminar conducted at Notre Dame University, January, 2000.

“Risky shifts: A Study of Task, Technology and Group Characteristics,” Seminar conducted at University of Georgia, September, 1999.

“The Theory of Persuasive Arguments and the Risky Shift Phenomenon,” Seminar conducted at The University of Cincinatti, October 1999.

"Decision Making, Collaboration, and Commitment making in group settings," Seminar conducted at the Center for Executive Development, Texas A&M University, May 1996.

“Technology, Culture and Persuasiveness: A Study of Collective Attitude Change in group settings” Workshop on cross-cultural research in Information Systems. Cleveland, December 1996.
"Communicating with technology," Seminar conducted at the Center for Executive Development, Texas A&M University, March 1996.

“Communicating in Cyberspace” Ninth annual Professional Development Conference of Executive Women in Texas Government. Austin, November 1995.
“Executive Decision Making in Group Settings,” Seminar conducted at the Center for Executive Development, Texas A&M University, November 1995.

“Using Group Support Systems for Effective Managerial Communications,” Seminar conducted at the Nanyang Technological University. Singapore, June, 1995.

“Managerial Interpersonal Communication: The Meeting Room,” Seminar conducted at Sprint Corporation, March 1995.

“Collaborative systems in Organizations: CA-Facilitator,” Seminar conducted at Electronic Data Systems (EDS). February 1995.

“How to Land an Academic Job In a Tight Job Market: Lessons from the Field,” Seminar conducted for Ph.D. students at the Anderson School of Management at University of California, Los Angeles, May 1993.

“Media Choice Theories and the New Media: A Model of New Media Choice and Usage,” Institute for Operations Research and Management Science College on Organizations Best Dissertation Competition. INFORMS, San Francisco. October, 1992.

“An Integrative Model Of New Media Choice And Usage In Organizations,” Seminar conducted at the Anderson School, University of California Los Angeles, 1991.

 “Critical Mass Theory in Organizational Communication,” Seminar conduct at The Anderson School, University of California Los Angeles, 1990.

“An Introduction To JMP As A Statistical Package For Conducting Management Research,” Lecture conducted for faculty at The Anderson School, University of California Los Angeles, 1989.

“An Introduction To JMP As A Statistical Package For Conducting Management Research,” Lecture conducted for MBA students at The Anderson School, University of California Los Angeles, 1988.

WORK IN PROGRESS
“Leader–Member Relations in Egypt,” (With Stacie Furst) to be submitted to Academy of Management Journal.

“Commons Dilemma, Group Identity and Group Support Systems,” (With Scott Poole, Charles Samuelson and Ajay Vinze). To be submitted to Journal of Organization Behavior and Human Decision Processes.
“Rational and Social Perspectives: Complementary and Competing Explanations of Communication Media Use?” To be submitted to The Journal of Advances in Management.“
TECHNICAL REPORTS

Self evaluation report for Middle States Accreditation, Standards 4 and 5 Leadership, Governance and Administration (with Rick Tutweiler and Hanadi Salem), 2008.

Financial Performance Evaluation Report, Presented to President David Arnold and Provost Sullivan and the Provost Council, (with Dean A. Mortagy), December 2005.

Self evaluation report for AACSB accreditation, The American University in Cairo, (with M. Badran, K. Dahawy, S. Kamel, A. Mortagy, E. Stuart, and E. Tooma), June, 2005.

Financial Performance Evaluation Report (academic units), Presented to President David Arnold, Provost Sullivan and Vice president Paul Donoghue, The American University in Cairo, (with Dean A. Mortagy), April 2005.
ACADEMIC AWARDS, HONORS and GRANTS

Ethics Faculty Advisor SIFE, Students in Free Enterprise, 2007 till present
Certified Coach Extraordinary Leadership Program by Louis Allen Worldwide, January 2007 till present.

Recipient of a Grant from the Future Generation Foundation to participate at the Harvard Participant Centered Learning Workshop, Cambridge, MA, Summer 2006.
Faculty Advisor Beta Gamma Sigma. The International Honor Society, Winter 2006 till present.

Session Chair  Academy of Business and Economics Annual Meeting. Las Vegas, 2005.
Session Chair Socio-psychological aspects of computer-mediated communication. INFORMS, New Orleans, October-November 1995.

Curriculum Development of a degree program for a new private university in Egypt (2005).

Recipient of Research Development Grant to study leadership from the American University in Cairo, May 2005.

Recipient of Conference Grant from The American University in Cairo, December 2004.

Associate Editor IEEE Transactions on Professional Communication (1997 - 2002).

Selected to present to "The Academy of Future International Leaders," George Bush School of International Business, April 2001.

Curriculum Development of a degree program for a new private university in Saudi Arabia with The Texas International Education Consortium (TIEC). (2000)

"Thought Leaders Roundtable" at Texas A&M University, December 1999 - May 2000.

Selected to present to "The Academy of Future International Leaders," George Bush School of International Business, April 2000.

Selected to present a seminar on Promotion and Tenure issues at Texas A&M University, August 1999.

SAP workshop WB100 R3 Business Process Overview workshop. May, 1999. Dallas, Texas.

Guest Editor  IEEE Transactions on Professional Communication. Special Issue on Virtual Organizations (1999).
Recipient of an International Research Grant from the Center for International Business Studies at Texas A&M University to conduct Group Support Systems Research in Singapore at the Nanyang Technological Institute, 1999.

Recipient of Interdisciplinary Research Grant (Co-investigator with Scott Poole, Charles Samuelson, and Ajay Vinze) from the interdisciplinary research initiatives program at TAMU ($24,180) to study the Management Of Resource Conflicts 1997-present.

Nominated for Center for Teaching Excellence Scholars Program, 1997.

Selected to attend and participate in the Academy of Management’s Junior Faculty Consortium held August, 1994 in Dallas, Texas.

Selected to attend and participate in the Decision Sciences Institute’s Junior Faculty Consortium held November 1993 in Washington, D.C.

Selected to attend and participate in the International Conference on Information Systems Doctoral Consortium held December 1992 in Dallas, Texas.

Recipient of The Institute of Management Sciences (TIMS) College on Organization's Best Dissertation Finalist Award held November, 1992 in San Francisco, CA.

Merit-based tuition fellowship, UCLA 1987 - 1991.

Full-tuition scholarship at American University in Cairo, 1984-1986.

Dean's honor list 1980 - 1984.

TEACHING EXPERIENCE

· MGMT 509 – Leadership

· MGMT 502 – Management Fundamentals

· MGMT 570 – Learning to Lead

· MGMT 300 – Business Environment and Ethics

· MOIS 402 – Internet-based Organizations

· BANA 207 Honors - Introduction to Business Computing (Honors class)

· BANA 207 - Business Information Systems Concepts (Undergraduates)

· BANA 439 – Organizational Strategy (seniors - capstone)

· BANA 639 - Corporate Planning (Graduate Master of Science capstone class)

· BANA 612 - Introduction to Business Analysis (MBA core - Spring 1999)

SERVICE ACTIVITIES

· Member of Provost Advisory Committee, 2008 till present.

· AUC representative on Cairo American College’s Board of Trustees, 2007 till present.

· Member of Department Committee on Promotion and Tenure 2007 till present.

· Member of School of Business, Economics and Communication 

Committee on Promotion and Tenure, 2007 till present.

· Member of Faculty Affairs Committee, 2007 till present.Member of the AUC Task Force on International Education 2006 till present.

· Member of the AUC Task Force D for Middle States Reaccreditation 2006 till present.
· Member of committee for Graduate African Fellows 2006 till present.

· Chair of AUC and Egyptian Junior Business Association steering committee 2005 till present.

· Faculty Advisor Beta Gamma Sigma, The International Honor Society, Winter 2006 till present.

· Faculty Mentor – American University in Cairo 2004 till present.

· Member of AUC, Executive MBA committee 2007 till present.

· Member of AUC, Graduate School of Business committee 2005 till present.

· Member of AUC, BEC School Curriculum Committee 2005 till present.

· Member of AUC, Department Of Management Research Committee 2005 till present.

· Member of AUC, Department of Management Faculty Affairs Committee 2006 till present.

· Member of AUC, Department of Management External Affairs Committee 2006 till present.

· Member of AUC, Department of Management Accreditation committee, 2004-2006.

· Member of AUC, Department of Management Continuous Improvement Committee, 2004 till present.

· Member of AUC Financial Performance Review Committee, 2004 till present.

· Member of Texas A&M Army and Operations Committee (2001).
· Chair of Texas A&M Undergraduate curriculum committee (2000).

· Member of Texas A&M Computer Policy Committee (2000).

· Member of Texas A&M Faculty recruiting committee (1999).

· Member of Texas A&M MBA committee (1995-1998).

· Member of Texas A&M Department Head Search Committee (1997).

· Chair of Texas A&M Master of Science committee (1993-1995).

· Member of UCLA, Research Committee (1990-1993).

· Member of UCLA, MBA Academic Orientation Committee (1987).

GRADUATE STUDENT COMMITTEES

Chair:

Chair of over 15 Graduate committees

Member:
Member of over 20 Graduate committees in Management, Business Analysis, Finance, Accounting and Speech Communication

REVIEWING ACTIVITIES

-
Academy of Management 

-
Organization Science 

-
MIS Quarterly 

-
Management Science 

-
Small Group Research


-
Information Systems Research 

-
Decision Sciences 

-
Database 

-
Journal of Organizational Computing 

-
International Journal of Human Computer Studies 

-
Decision Support Systems
-
IEEE Transactions 

I have also served as a reviewer for the following professional organizations

· Proceedings of the Academy of Management

· Proceedings of the Decision Sciences Institute

- 
Proceedings of the International Conference on Information Systems 

- 
Association of Information Systems

- 
Hawaii International Conference on Systems Sciences

PROFESSIONAL AFFILIATIONS

· The Academy of Management.

· Beta Gamma Sigma.
· Academy of Business and Economics.

- 
INFORMS.

· The Decision Sciences Institute (DSI).

· The Association for Computing Machinery (ACM).

· The Association for Information Systems.

· The Institute of Electrical and Electronic Engineers (IEEE)
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